
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. I would 
like to know why Sprint Nextel is not meeting those 
expectations. I prefer to do business with your company, 
however, my family and I have always supported Unions and 
businesses that treat workers as they should be treated. 
 
Therefore, I am requesting a written response from you on the 
issues that I have mentioned prior to making a decision to drop 
my Sprint Nextel service and switch to Cingular for wireless 
service and AT&T for long distance.  
 
 
Sincerely, 
 
Mary Cooper 
8311 McLaran Ave 
St. Louis, Missouri 63136 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. I would 
like to know why Sprint Nextel is not meeting those 
expectations. I prefer to do business with your company, 
however, my family and I have always supported Unions and 
businesses that treat workers as they should be treated. 
 
Therefore, I am requesting a written response from you on the 
issues that I have mentioned prior to making a decision to drop 
my Sprint Nextel service and switch to Cingular for wireless 
service and AT&T for long distance.  
 
 
Sincerely, 
 
Mary Cooper 
8311 McLaran Ave 
St. Louis, Missouri 63136 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
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Cingular for wireless service and AT&T for long distance.  
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Linda Paff 
1828 Somersworth Dr. 
South Bend, Indiana 46614 
 cc:  
Governor Mitch Daniels 
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
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